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451162 QUY CHE LAM VIEC
TAI CUQC HOP PAI HOI PONG CO PONG THUONG NIEN NAM 2026
(Ngay 31 thang 03 nam 2026)

Tp.Hé Chi Minh, ngay 31 thdng 03 ndm 2026

Dé viéc td chirc cude hop Pai hoi déng cb dong thudong nién nam 2026 cua Cong ty
cd phé“m Thuong mai — Dich vu Bén Thanh tién hanh ding trinh tu va dat két qua tdt; Pai
hoi ddng cb dong thdng nhat thyc hién Quy ché 1am viéc nhu sau:

1. Tuén thua sy di€u khién Pai hoi ciia Chu toa doan.

2. Gifr gin trat tu tai Pai hoi; Chuyén dién thoai sang ché do rung; Khong hut thudc
14 va khong mang thirc an vao hdi trudng trong thdi gian dién ra Dai hoi.

3. Khong mang vét dung d& chay, nd, nguy hiém vao hoi trudng.

4. Khi can phét bidu y kién, quy vi cb dong (hodc ngudi nhan ty quyén) gio Thé
bidu quyét, Ban tb chirc s& chuyén micro dé cb dong tham gia phét biéu. C6 dong (hodc
ngudi nhin Gy quyén) cé thé ghi y kién bang van ban giri Thu ky doan dé chuyén truc tiép
dén Chu toa doan.

5. Céc y kién thao luan can tap trung vao ndi dung chuong trinh nghi su da dugc
Dai hoi ddng cb dong thong qua. Khi phat bidu, gop ¥ can di vao trong tdm va thé hién tinh
than x4y dung.

6. Trudng hop vi 1y do riéng, khong thé tiép tuc du hop, quy ¢d dong (hodc nguoi
nhan ty quyén) c6 thé bo Phiu biéu quyét trude tai thing phiéu Ban té chirc dit tai cira ra
vao (c6 Ban kiém phiéu bidu quyét hudng din). Khi két thic thu Phiéu biéu quyét néu c6
déng hodc ngudi duoc iy quyén nao chua ndp Phiéu biéu quyét (do ving mit tai thdi diém
thu Phiéu biéu quyét hodc do c6 mit tai thoi diém thu Phiéu biéu quyét nhung khong ndp)
thi dugc xem 12 biéu quyét tan thanh hop 1€ d6i v6i cc nodi dung lam viéc, bdo céo, to trinh
cta Hoi ddng quan tri, Ban Kiém soét va Téng Giam ddc trinh.

7. Quy ché nay duogc cd dong biéu quyét théng qua va ap dung tai cudc hop Pai hoi
ddng cb déng thuong nién nim 2026 cta Cong ty c¢d phan Thuong mai — Dich vu Bén
Thanh.

BAN TO CHU'C CUQC HQP PHPCP THUONG NIEN NAM 2026
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TRADING & SERVICE SOCIALIST REPUBLIC OF VIETNAM
"§STOCK COMPANY Independence - Freedom - Happiness

Ho Chi Minh City, March 31", 2026

WORKING REGULATIONS
AT THE ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026
(March 31°, 2026)
In order for the organization of the Annual General Meeting of Shareholders 2026 of
Ben Thanh Trading & Service Joint Stock Company to proceed in the correct order and
achieve good results; the General Meeting of Shareholders unanimously agrees to
implement the following Working Regulation:

1. Comply with the direction of the Meeting by the Presidium.

2. Maintain order at the Meeting; Switch phones to vibrate mode; No smoking and
no bringing food into the hall during the Meeting.

3. Do not bring flammable, explosive, or dangerous items into the hall.

4. When wishing to speak, shareholders (or authorized persons) raise their Voting
Cards, and the Organizing Committee will provide a microphone for shareholders to speak.
Shareholders (or authorized persons) may write their opinions in writing and send them to
the Secretariat to be forwarded directly to the Presidium.

5. Discussion opinions should focus on the agenda items approved by the General
Meeting of Shareholders. When speaking or contributing opinions, it is necessary to focus

on the core issues and demonstrate a constructive spirit.

6. In case of personal reasons that prevent continued attendance, shareholders (or
authorized persons) may cast their Voting Ballots in advance at the ballot box placed by the
Organizing Committee at the entrance (with guidance from the Vote Counting Committee).
At the end of the Voting Ballot collection, if any shareholder or authorized person has not
submitted their Voting Ballot (due to absence at the time of Voting Ballot collection or due
to presence at the time of Voting Ballot collection but failure to submit), they shall be
deemed to have cast a valid vote of approval for the working contents, reports, and
submissions of the Board of Directors, the Supervisory Board, and the General Director.

7. This Regulation is approved by the shareholders and applied at the Annual
General Meeting of Shareholders 2026 of Ben Thanh Trading - Service Joint Stock

Company.
ORGANIZING COMMITTEE OF
THE ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026



